
Telemedicine - Questions and Answers  

Question: What is telemedicine? 
Answer: When a care provider offers medical advice and treatment by 
phone or video. 
 

Question: Where can I go for healthcare if I’m age 5-18 and live in 
Multnomah County? 
Answer: You can access the Student Health Center at Parkrose High 
School, 503-988-3392, 12003 NE Shaver St., Portland, OR  97220. 

 

Question: What does a telemedicine visit look like? 
Answer: It’s like an in-person visit only by phone or video. To get the most out of your conversation, be 
prepared. Make a list of your medications, symptoms you have, when they started and questions you have for 
the medical provider. 
 

Question: Does the care provider speak my language? 
Answer: We have phone and in-person interpreters available for multiple languages. Interpreters are provided 
free of charge. 
 

Question: Do I need a webcam? Computer? Can I use my phone?  
Answer: All you need is a cell phone for a phone or a smartphone for a video visit. 
 

Question: If I am undocumented can I schedule a phone,  video and in-person visit? 
Answer: Yes, immigration status does not matter.  
 

Question: How much does it cost? How am I billed for my visit? Does insurance cover telemedicine?  
Answer: There is never an out-of-pocket cost for our services (no copay). We take all types of insurance and 
we will see you if you're uninsured. 
 

Question: Is telemedicine private and secure?  
Answer: Absolutely. The same privacy rules apply if the visit is over the phone, by video or in-person.  
 

Question: What services are available by telemedicine?  
Answer: Chronic disease management like asthma, minor illness intervention, medication refills, laboratory 
results review, follow-up after emergency room visits, contraceptive/STI (sexually transmitted infection) 
services and behavioral health.  
 

Question: Is the quality of care of telemedicine the same as in-person? 
Answer: Yes, it’s as effective as an in-person visit. We are providing in-person visits for anyone who requests 
one.  
 

Question: How do I schedule a visit?  
Answer: When you call the clinic (503-988-3392), we ask about your symptoms and determine if you need an 
in-person or telemedicine visit. If a telemedicine visit is the best option, the staff offer a phone or video visit and 
schedule a time for the appointment.  
 

The Parkrose Student Health Center is open during school closures and over the summer. Phone, video 
and in-person appointments available. Call 503-988-3392 for an appointment. Translation services in 
multiple languages also available. 

 



For the latest info, visit multco.us/covid19
CORONAVIRUS INFORMATION

UNDERLYING CONDITIONS AND COVID-19

Ongoing or pre-existing medical conditions don’t cause COVID-19, but they can put you at risk for more 
serious sickness from COVID-19. Learn more about how eating healthy foods and physical activity can 
help you and your loved ones be healthy. Smoking can have a negative impact on your body and health. 
Try going smokefree to strengthen your lungs and improve your health.

OVERWEIGHT

Age, height, and gender all play a role in determining a person’s recommended weight. 
These are general suggestions to keep your overall health.

Healthy Eating
 Meals: 
 If possible, don’t skip a meal: 
 • Try eating smaller amounts of food at meals.
 Making Meals: 
 • Try baking your chicken instead of deep frying.  
  The same goes for vegetables like potatoes,  
  tomatoes, and roots like cassava.

Physical Activity
 Regular physical activity for 30 minutes a day  
 (such as walking, biking, etc.) increases the  
	 number	of	calories	your	body	“burns	off”,	 
  Which can help with: 
 • Weight loss. 
 • Reducing risk for high  
  blood pressure.

HIGH BLOOD PRESSURE

High blood pressure, also known as hypertension, happens when your body puts too much  
force against your blood vessel walls as the heart pumps blood throughout your body.

Healthy Eating
	 Add	flavor	in	a	healthy	way 
 • Cut back on salt. 
 • Use herbs and spices. 
 • Use lemons/limes. 
 • Marinade with vinegar or wine.

Physical Activity
 Physical activity helps control blood  
 sugar levels.  By doing this you can: 
 • Maintain a healthy weight. 
 • Lower your risk for high blood pressure.
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DIABETES

Diabetes occurs when your glucose (blood sugar) levels are too high or too low. 
Glucose is our body’s main source of energy. Insulin, a hormone in our body, helps 
convert the glucose (sugar) we get from food into energy that our body can use.

Healthy Eating
 Replace foods which become glucose (sugar)  
 in the body with healthier options: 
 • Instead of white rice, try brown rice.
 Sweets: 
 • Instead of regular sugar, try brown sugar  
  or bee honey. 
 • Instead of milk chocolate, try dark  
  low-sugar chocolate.

Physical Activity
 Moving your body helps 

you keep blood sugar levels 
in balance and helps keep 
diabetes controlled.


